
 

 

Our mission is to deliver you the absolute fairest and 
transparent platform you can process with. Where you will be 
treated with honesty, dignity and respect. 

COMMERCE 
WITH 
COMPASSION 
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BIG BUSINESS WITH SMALL BUSINESS VIEWS 

WHY WE DO WHAT WE DO 
Here at Wholesale Processing Systems we are proud to be a veteran owned business. This is 

where our core values of God, country and family come from. We strive to do business with 

honesty and integrity, but so much more than that we all started out as small business owners 

and we remain so at heart. We understand that this great country is made up of small 

business owners and they are the backbone of America.  

We too struggled to grow our business in a country that has changed so much. We found that 

running a small business was hard enough without the confusing industry of processing 

payments to make it even harder.  During our experience as small business owners we have 

seen first hand how shady and corrupt this unregulated industry can be. We watched and 

learned and eventually decided to do something about it. Wholesale Processing Systems was 

born as a shining light in this confusing industry. Our Goal and promise to you is to treat you 

with the same dignity and respect that we want to be treated ourselves. We will remain 

transparent and always strive for the best service you can achieve in this industry.  We 

promise to make sure you are placed on the highest platform for the fairest prices you can 

receive from any company out there. All while getting the absolute best customer service you 

can get. We understand that you have a choice on whom to do business with and we would be 

proud to serve you as long as you allow us to. 
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Credit Card Processing Is All About The Details. 
How Is Wholesale Processing Different? 

• Early Termination fee (Wholesale has no ETF) 
• Statement fee (All processors have some kind of Statement fee, most times they just change the name and/or 

the fee price. The average is $19.99. Wholesale is transparent and charges everyone $9.95 to run your account) 
• Customer Service fee (Wholesale doesn’t have a customer service fee) 
• Contract fee (wholesale has no Contract Fee) 
• Other Fees (These fees are just padded from processors to make more money. Wholesale has no fake other 

fees. 

Cost 
A payments processor acts as the link between your business and Interchange (the 
banks, issuers and credit card networks.)  Interchange is the direct fee charged by the 
credit card companies to process your customers’ transactions. All merchants have to 
pay the same fees regardless of day, night, size of your business, full moon, you 
name it. So why, in spite of that, are you continuing to see that they’ve upped the ante 
on your bill?    

The reality is that you can’t avoid interchange fees. They are universal, and all 
merchants who accept credit cards must also accept the reality of interchange. What 
can be avoided are the mark-ups and hidden fees from your credit card processor. 

Many credit card processors take interchange and twist it into a larger and larger bill 
until you’re buried beneath the damages. Wholesale Processing Systems will 
always be transparent and never pad your fees.  

Here are some fees you’re probably being charged by your current processor. 
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Fraud prevention and security tools 
Fraud prevention and security should be top of mind for every business owner, 
regardless of size. Fraud solutions for in-store transactions are based on EMV chip card 
acceptance. EMV cards store cardholder data in an embedded smart chip, making 
forgery far more difficult compared to cards with magnetic stripes. You also want to make 
sure your processor is compliant with PCI-DSS (Payment Card Industry Data Security 
Standard) regulations, which stipulate that a merchant's payment ecosystem must be 
inventoried, documented and secured. Wholesale Processing Systems Is fully secured 
and always up to date with the newest fraud preventions. 

 

Interoperabil i ty & Payment method coverage 
The best way to future-proof your business is to prepare to accept any form of payment 
your customers use. Traditional credit and debit cards are the most common payment 
method used in the US, but digital wallet and contactless alternatives such as Apple Pay 
are gaining in popularity. There may also be changes in your business that may warrant 
POS systems, inventory control, mobile swiping or even ATM’s. When choosing a 
processor its important to know how well the company is prepared for the newest 
updates in hardware and technology. I have heard horror stories of merchants still 
waiting for EMV chip readers today because their processor does not have them yet. 
Wholesale Processing Systems is always on top of the newest hardware and software 
systems available. If you want it, we have it. 

Customer Support 
You will inevitably need help at some point, for some reason, so it's wise to look for a 
processor that offers customer support 24 hours a day, 7 days a week, preferably with 
direct help from an account representative. A great example is the case of Corey Mullins, 
owner of Mullins Turf and Lawn Care in Kentucky, it was a lack of customer service that 
prompted him to switch processors after nearly three years with the same provider. A 
customer dispute triggered an automatic chargeback that took $2,500 out of Mullins' 
business account. But when he contacted his payments processor to resolve the issue, 
Mullins discovered that the entire customer service chain was virtual, automated and 
highly frustrating. "After that ordeal, my number one priority wasn't the rates -- I wanted a 
single person that I could call and talk to when I needed them," Mullins said. At 
Wholesale Processing Systems you will have a direct number to your personal rep. 
Most of our customers enjoy texting on their cell phones or chatting directly. 

 

Partnership VS Vendor 
The best credit card processing companies support small businesses and essentially 
become their business partners. A good processor not only helps you understand your 
statements and is transparent but they will act as a consultant and suggest ways to help 
you grow your business. They will even connect you with other businesses that you may 
need services for. If you need a new roof your processor will connect you with a roofing 
client. If you need help marketing, your processor can help you find a reliable trust worthy 
recommendation. Wholesale Processing Systems understands that when you grow we 
grow. We value your business. 

 



 

 

 

 
Thank you for choosing  
Wholesale Processing Systems 
To learn more go to 
 www.wholesaleprocessingsystems.com 
Or call 517-492-4972 
Wholesale Processing Systems 
1416 S. Main St. Suite 220 # 1003 
Adrian, MI 49221 


